
Refining Packing Slip
Contact Information Ship your material and the completed packing slip to:

Phone:  1-800-263-1669 (press "0" for Customer Service)

Email:  canada-salesweb@umicore.com Umicore Canada Inc.

451 Denison Street

Refining Drop-Off Hours: Markham, ON

Monday to Thursday:  8:30am to 4pm L3R 1B7   

Friday:  8:30am to 2pm

New Address form required: Yes No Precious Metals, Diamonds, or anything that identifies **A Missing or Incomplete Packing Slip Will Delay Your Lot**

you as a "Jeweller" on the shipping label or package.  Date shipped to Umicore:

Your Umicore Account Name:  Your Umicore Account #:  Shipping Method:

Address: Number of Packages:

City: SUGGESTED MINIMUM LOT SIZES:

Province & Postal Code: Gold Metallics 50g Gold Filled/Clad 2kg

Contact Name: Silver Metallics 1kg

Phone #: E-Mail: Gold/Silver and PGM Sweeps 2-3kg

Approximate Weight in Grams

Settlement 

Timeframe Gross Net 

Gold Metallics* (3 business days) 3 business days Pick-up Chq. - one business day after posting 

Gold Metallics* (7 business days) 7 business days Courier Chq. $35 (2-3 business days)

Gold Metallics w/filings (10-15 business days) 7+ business days Wire Transfer $31 (same day or next day)

*all metallic lots must be directly meltable, stones are not recovered, Electronic Transfer n/c (5 days) 

Canadian coins are not accepted, filings requiring a pre-burn will incur additional charges Dollar Credit to A/R

Gold Filled/Clad Material 20 business days Metal Credit to Consignment Account 

Gold Stone Recovery** - Maximim Lot size 1kg Per Dissolve 15+ business days Return Fine Metal:

**this is a chemical dissolve; there is no guarantee that all stones can be recovered ~ Fine Grain / Certified Bars /Maples

Gold w/PGM contamination - Assay for Au, Ag, Pt, Pd (circle all that apply) 20 business days ~ (based on availability at the time of settlement)

Fine Metal Transaction - Maples and LBMA accepted (must be in good condition) 1-2 business days Special Instructions:

PGM Metallics - High PGM - Assay for Au, Ag, Pt, Pd (circle all that apply) 20 business days

Silver Metallics - 15 business days (metal credit 8 weeks) 15+ business days

Canadian coins are not accepted, they will be removed and returned to you, shipping fees apply

Gold Sweeps <10kg - Assay for Au and Ag 12 business days

Gold Sweeps >10kg - Assay for Au and Ag 20 business days

PGM Sweeps - Assay for Au, Ag, Pt, Pd (circle all that apply) 30 business days
Request for Replacement Ref. Kit (please check one)

Please identify:  Mined Post Consumer Manufacturing Scrap Send Refinng kit:   

Country of Origin if not Canada or USA:  Yes No

Signature: Date:  Umicore Website: www.umicorepreciousmetals.com

Print Name: 

Do not include words that reference Refining, 

       One 

I have read and accepted the terms and conditions and I certify that this material complies with D.O.T. and W.H.M.I.S. regulations and does not exhibit any of the following hazardous 

characteristics:  carcinogenic, toxic, corrosive (batteries/acids), explosive, flammable, radioactive, bio-hazardous or contain any of the following: lead, iron, chlorine, bromine, fluorine, selenium, 

tellurium, arsenic, cadmium, mercury (dental amalgams) or plastic (compounds), etc.  Refining lots found to exhibit any of the above characteristics may be subject to a disposal charge or 

returned to you, shipping fees apply.  For a complete list of our Terms and Conditions please visit www.umicoreprecious metals.com

ORIGIN OF THE MATERIAL 

Settlement Options:  At time of settlement ~ please 

check only one (multiple choices or blanks will automatically 

post to consignment)

Type of Service
(Enter weights beside the material/service) IMPORTANT:  Please Specify, it this a 

Gross Weight (includes the packaging) or Net Weight (material only)

mailto:canada-salesweb@umicore.com
https://jim-ca.umicore.com/en/

